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management) uaznsiavidennasindienau (Performance agreement) lunnsedu

3. fsvAvEnmuasAnnnuduailuiBainisiovessy Tiun msudmsinsdesiiansan
ludav3ouiiisussninadladodndn (nput)  furadns (Outcome) fiAatulasiinsvin
Cost/benefit analysis Tfanunsaiasiziaruululauazanuduaivesununumislasmis
A Weufulsslendildsu sautidaszuunismadhmnenisvhaulagiasanuveuiay
yAAa (Individual scorecards) figeuleeiuseiuasdins (Oreanization scorecards)

a. Lifitumeunisuftinuiuarwsidu el asivuaszeznarlunisufofa

wazn1sandunaun1sUiURu (Process simplification) wadalvidin1snsyareadiunanis
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o> ‘
a <l

Andula Empowerment) Wialn1sUjiRnuasaduigausnistnddidudsesnou savanis

oy

UfjuRnulugy One-stop service
5. Insusuusimsiavesdiussnisiiiudamanisal laun Asnumukazyiul

NILUIUAIT LLas?Tuumauvquwulwaia&JLaua (Process redesign) @asniudomuniugisu
anudrAyuazamindurswruauuaslasinisnszeg (Program evaluation) n1sguidn
drusrwnsilisuduuaznisuiulgngming ngssdeudng Wvansausuanninisaio
B

6. Usrwwulasunisgnneanuazainuarlasunisnovaussanuaesns lauanis
UftRswnnsiyariuienudosnisuasanufiasnelevesussanaugiuuinindundnlaeiing
d1979muApIn svealsEy Iy (Citizen survey) wazadufiswalavasgiuuinig (Customer
survey) Tunmnvansisuanuluegumiaue iothuviuupmsufsissmsdely

7. imsUssifiunamsufiRnueduainaue lduimsnnegeunasianamsufiin
disliiAnszuUNIAIANALLEY (Intemal control) Faagvilwiannsandndunisufiauves

asrnshiussgmvnglaegadiusednsamn

4 L L% v bl g l:#'l‘l-r U
d1innuANYNTTINTIRLITEUUTIING (2547) Idimunsgasidenvewiniinluus
azvaAlUMIRRIAMNATHAITUTNTIAETIN FUMTYUTugNAMETULINIT #915191AN1S
sufiunishudeamssuimudaiurenszawy Tvommeivssnruaansondnnupaiv

]
v

WeatuusmMsanssuglavanete mng ﬁﬂ'ﬁaLﬂ'ﬁ’wvfiﬂ’ﬂﬂJLﬁULLaS{faLauE]LLU%‘UENU?%‘U']‘UU

Aiuusnis nsdwantsiuilsruAnuiuinyfulsanistiuing asudledgwinazszuy
a 2 o ¢t Yo oa ° o aa Y o
AnmanseaieusleriiaussIvuTuuing  Lasn IR muANInEIUMIe TSN TIUIMS

MINALIAMNWUINS wazieTaslauimsdwiuntsiaguamiinng

Wau aoniasd (2550) naniigasduanianisnatnifissgnsidediisuusyiy
anudn§alissieldde nwdnduduieuimaifunduniudesnisngililiunisneuaues
wazmifunmvaauiuguilnadt wanfasivioduduvariuaunsanauaussrudenisves

anAvIegsuuInMvEslyl

fitsn Indsind (2549) nanimsiimussnsunasesdwiesdvluyteanns
sdaTuanmiudamuansanMsNuYsIernTUnAsesduisdwes msluiivensu
wazldmusiufionnuszrivy auRedisy nsdieusuasinalulagiviludszgndly oy
ilnsivavissduiedasiuanudessudunisinnsvesasinsunasesdiuriosdiy Wy s

Wusmsgduuulvi Aanssulwl wu YFudpnistivimsasisae mafwuinisdes msli
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graarsdeyauavduasulivszarvuiidiusay Imaﬁﬁw%migmwulmjﬁu'uﬁaﬁnmmn
wdninas ¢ 48 #o 1) Avnssutuiliauseiieadulusunsy (Program activities) 11009
nsviheuadadion Single event) 2) iufanssuifinuAuazauusslovidedenn 1wy s
afrgssld nsTaundnmasnanden WaurAuwag dn saudansauIninisiien
3) parnsUnasedIuTesiuiduddyyliiiansasuwaswind s duasuldinaau
sfonasnsduiusinggy 4) wanssumsdamadeduedaeaiasle Tneliimhsnuls
FaunTeti
Matcotm Baldrige National Quality Award (MBNQA) Wusuwuusadanuniwuteya
Yol TTANAANIFTOLUINT %alﬂuéfuLL‘UUﬁ\ﬁ’aﬂmnWWLwiW'l?\ﬁUizmmiNf] wialaninly
Uszgnild iy Ussadilu eediaside dsalus uazinialdy U YU THNAANIZOLT N
viimunelvaildsnatanmunim MBNQA fa Motorola, Inc. uay Westinghouse Commercial
Nuclear Fuel Division Tute.a. 1988 LarUSEmauaEnilesus1eia Ao Globe Metallurgical,
Inc. ﬁauqiﬁﬁ]mﬁﬁmi Federal Express (FedEx) leisulull a.ei. 1990 (Evans and Lindsay,
2005) lnt¥mguszasandnassnafananin MBNQA Ysznaudin (National Institute of
Standard and Technology, 2006)
1, Lﬁa‘dwnszﬁumﬁmﬂﬁﬁmsﬂ%’wiqﬁaﬁwuqmmw (Quality) uaznmsiitumandn
(Productivity) lﬁﬁmmmmsdlummﬁq%’uﬁqaﬁu
2 dlesndasesdnisineg Auszauamdnsslumsuiudgiguamdudiuas/uio
uimsvesmuedldATy
3. eEtLIMLATNAITANIATIAY MARAIMNTIN NASY LAZDIANITANG
iluvsediummausavesmueaiteldlunisusuumam
o ielidusuameiianiziansawnasdnisiiyssasdaniouiianisuinisiants

aaﬁmsLﬁa‘lﬁlé{%'umméﬁﬁﬂumsﬁ'sumﬂmmwmaaaaﬁmi

National Institute of Standard and Technotogy (2006) ledaviunasilunisysuiiu
peRnsLiaFuUTI9TanuAMLITR The Malcolm Baldrige National Quality Award (MBNQA)
P 1 a EY s a v o [=4 [ da o [ a =)
deduasulviesdnsiidiinuszninluasAnsniidnsamduian Taeiinsouvannsiunis
#9150 7 e Usznaudiey mwﬁﬁﬁ (Leadership) msmmwuna‘qwé (Strategic planning)
nagadufuuinisuasaann (Customer and market focus) asfana n1siATIERLaENNS
§an15A170% (Measurement, analysis and knowledge managernent) nrsyatuninens
yaAa (Human resource focus) NTEUIUNITUINITINNT (Process management) Uay

wadws (Results) saandunwin 1
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Organizational Profile ; Environment, Relationships and Challenges \

/ Strategic ! Human Resource

>/_~‘ Plannin Focus

A—N T ]
\ w,_-:'] / { Results

Process | \7

Management

g M Customer and

A
N
Py

E Market Focus
L

<

Measurement, Analysis and Knowledge Management ¥

AN 1 WaIRILUUnNINdIMIUT1ITaRuAMLaUIRYee MBNQA (National Institute of

Standard and Technology, 2006)

P 1 9susgavifunuesdnunzednng dNTHIINAONTRINIANT ANYZYDY
as [ (2 4 1 %4 1 < a 1
ANUFURUS gNEA1aNTYRIANUTINIERDBIANT IINFIUVUYBY MBNQA FsULY
a wa [ = o a wa a o 1Y = o ¢ T a
sruvUfuaniseenilu 6 wnadadussuudfuinisnasvinlviussaianadnivetesdns lagi
VUIANIZNSEIBIANT N15IMNUNAENS warnsyadugiuuintsuavaainasidunguues
Az wswszuuljifnanduilssdudddg szl uimaiuanudidguenis
\ o v " v )
MIunUnagnskaznisuarmlemaluauiag drunquiaessznauludie majsniunineins
= LY as t o .4 al
yARa NSEUIUNMTUIVISIANTS wasnadns Junquuswadns Insiyaainslusdng uae
oo w :‘ o v (3 ar d‘tz v -:5 a wa
nszuruntsfiddasdunmuslunisiszyiiiiosdnsussanadnwsiiagll deszuuufuanislunn
wnsiinavilesinsiidnsamlunisadwdadiug ai19u3n1s nsuimsdanmsguuinag
Ka¥RAIN ATTUTMTMUMIRY M5UTMSIAN1IAElY. Savisnsiauminensyana M3

a Y] da v a | w
UINI19AN1T0 Ltaﬁz’ﬂqsﬁﬂ')ﬁus‘JNﬂ‘UaUmaaﬂﬂuttﬁ%ﬂu%u

Zhao wagamy (2004) lihinseusiaguninuvisyidves MBNQA Tuldlunisiimun

(P30elialnAMAINNITUIMIINNTT UasdnENINYBIBIANTYBINIEUTNINIIRIUGAAIMNTTH
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yoeUszmedu Tneiludiuusnszuvufianmsazysenevlumsinasilunisysadiu 6 vina
Ioun nzdih msnweunagnd majududiuuinisuagaain mstana mIAsIziLas
AM39AN15AINS MSHATUNINEINTYAAD  UALNTEUIUNTUIMISIANTG dussuuUfoinis
dosdeTanadwiuetesdns Usznoudienuiandng 4 nuande anuiswelavesyAains

nadwsvaImsaiugiuuinis madnsmihunsiukayn1Inatn wazUssaviuaretedns

Lakhe wag Mohanty (1994) na1vi1 wuWIAAYeIN15IRvn Total Quality Management
(Tom) Aensdavhldesdnisiinsuiuusamssouzesniailes Fallmudndutunislévada
waziadosiiatuauunlunisnsatn dudvesdnsfifinnsdariszuuamuamazdanaldain
1) svuunsdaviaunmasiduduniwealouie waznszuInnuvetesdng 2) yaains
melufinudile wazuauddylunisiavissuuaunwitasdudiundeeinisuisg
Wanuneniegsiavesesans 3) laseainnvedesdnsiinisuiudidmivsesiussuuamnin
4) ﬁmswaammmmﬁaanwsmané%’uu%msmaluuaxn1EJuanﬁud’sumﬁmmumuqﬁ%aa
239Ans  5) msTamwdeanisuazaruaanfwsssuuinisiludiuddnlunisaianssauy

¢ & < oo = Sl a a
PPIDIANT 6) LUUDIANTNLTZUUNISARAITNNUILEANTN N

Ugboro uay Obeng (2000) wuiilusadnsiitissuu ToM iiiluldaswusandusiug

duuan (Positive correlation) s¥uItea1IzgutvesuInIsgean n1slieualunis

I

UijdRnuwsayeains (nsbisnnslunisdaduls, msiidusuilunssuiunmsdady, uagnis

e

= [

hdsdeyadiasuazninensluesding mufiwelilumaihnuvesyaansuasauiianele

VOIIUUINT

Kaplan wag Norton (1996) Teanana13Tu The Balanced scorecard: Translating
strategy into action ARAVMIIUGNAMTBETUUINNT (Customer) 9z TATINAIUUINITNAA
(Market share) §3uu3naslui (Customer acquisition) N13¥NWIETUUINSIAY (Customer
retention) mlshldang3uusans (Customer profitability) wazaufiawslavesiuuinis

(Customer satisfaction)
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= ada
IUEUYUIGIVY

YIULAYDIIATINIGTITY
"35’8L%oaf'mﬂﬂ’Jmwdawa’lﬁl“u9\1Uss‘tm‘vusﬁ’%’u%‘n1waaaqﬁmsu%‘msﬁ'swfwam‘zn

Ussdrdaudszuna w.a, 2567 ﬁ'l?’fu%ms’lumuu%mwmq Y999IAN1TUSIMITAUMUAUIY

Tneflssiunisdrsaadseneulufe arufowolasadumeuntsliuinis desmenslsuins

A - U ﬂl o QIJI A 1 Q 1
Pmihiigliuing uagsedssunmnuazaan sutadeiaueuusdug quA79819909

o—

L. a 1 a ] | & = ] o v )
J3uuinsluniazauuinistasguansedeflesdnisusmsdruiuaunannusnli Tongu
(Y ! LY 1 Ly ] a = ] 14 Vo a
AIvee 445 Magrvlumsdndauudimamuaiumadusuddielivssmaugfuuims

fav

Uszynsuaznguiiegslunisdise
nsd1sIemAniuresUszm g SUuinis desedumuianelavesussunay
Jiuuinmsvesesimauimsdrusvauin Usshdiudszanos we. 2567 malusudld Sauan
445 18 Tuswuimsdudafuneliviend duimungeusavatadnisdny funisinw
(guditmanian) uasiules veeygmugnasreatne Aldsuuinisenesdnisuimsdiy

A1UAUYN

szesaniviinsite  aodl m‘%aeﬁaLtaﬁ%‘nmﬁusfwﬂuﬁaga
Susndumsidoidedhisedsywintud 1 Ma1AN 2566 - 4 ug1eu 2567 Lagds

wuudeunwdmeanuiiswelavesUssmaugiuuinismelusvild ielissvudiuuins

Ussiiluszaumiuitanele  uasdndseyanisuseiunamnsantumaluladnszaaund i

AaMIAIRNIYUS Ineagunsiansgaudng Swringuws

mMsvageulAIaile
quéﬁwmmﬁawa‘lmﬁlﬂz’ﬁﬂuLﬂ%‘aaﬁa'[,uﬂmﬁumus'au%’aga’l,uﬂsgaﬁ ladn1smageu
Aanfisensadaiion (Content validity) uazvaaauaiuiiissnsadilasadig (Construct
validity) @wmfun1smeasuauidede (Reliability) 97nuazsduntsmefiadul sz and
Cronbach’s alpha ludiugessyiumuRanelarasuuinisiluldusnsilesdnisusmsdou

AIUAUITN
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NIIATITIAENISUTEUIaNG
lsunsudfagumedsauanand SPSS for Window (Statistical Package for Social
. A a (84 % ¢ aw o 9 2 o v
Sciences) iwellasizviveyanuingUssasiveinisidedrnaludtieiu Jeuseneulugae
= 3 o 2/ o v
1. WAEvMIANe (Frequency) Wagsaeay (Percentage) VRIPMIULNBUUUUETID
AnuAniuluwsazIuUINNg
a ! < a o .1 s
2. Ansgviaeaiavnde WAZANUBUUUNINIFIU (Standard deviation) s¥AUAIY
WanelavesUssmrvufuvinisaedunsunisiiuints deemanisliuinig
Y v dm v y o ) % @
Wwiigliuineg uwardssneniuagain Insuvuasuanilugifldums ooy
. i o o W o v e v
Likert’s Scale usinzdofimadonneuld 5 madon dmeumniianls 5 avuuy
v v v v D
wnld 4 azuuy drunansld 3 asuuu veeld 2 Avuuu wagteengald 1

o o 2/ 4 A:l o v 1 A
AYLUY Iﬂﬂuﬁﬂﬁm@U‘Ua\?QC‘IE]ULLUU?I@UQ']QJJJWWW]']LQ?]EJ LAZNINUATEAUAILRAY

L

Wu 5 586y il

anunivedoyaluwsiaztu = Fgean - Adan / Sauudy
=5-1/5
= 0.8

TReNuIEAIIN

4 4 ! U U u
L psuuuRAenegsenIne 1.00 - 1.80 nuwawdr  dseduanuianels
v e
veedign

4 4 i )

2. ASLULIRAENDYIENIN. 1.81 - 2,60 wunemwd1 fseauaufanelatioy
<
8

‘J 1 1 1 s i
3. ASLUUL ENDYIENIN 2,61 - 3.40 %U18AIUIN ﬁi&ﬁﬂUﬂ'ﬂNW\?W@1ﬂU1u

NN

al (Y <%

YU 3.41 - 4.20 UILAIINN Hsgaumnuiawelaunn

Q3]

A
4. shUULRRAY éj,

o ' ) 1 a Y )

a @E\Jﬁ?ﬁ'ﬂ')'}\j 4.21 - 5.00 “U18AIININ Ns%ﬂUﬂ')qquwalﬂﬂJqﬂ

o
17
o
1

5. AsLUUmREY

<
g



o
umm 4

NAN1SANEI

N1INA#BUAT Reliability
NUUVEBUNNNTENTIIANN RN LI Ve sEUT U SUUTNITVRIRIANM UM TEI

AIua WUI1AT Reliability (Cronbach’s alpha) Tustuguneunisiiuinis diuteanieanis

v oo v | v a v ! o ] | w

Tiuims dudwihagliuinng wazdudsdveanuazaan dauviiiu 092, 093, 0.91
°o w < ' "ol a .

wag 0.89 mwaIAY  FallAgandiAingmAe 0.70 (Nunnally, 1978 &1¢lag Prajogo and

Sohal, 2006) swavieasanslunsIef 1

P 1 . e ° o
AINA 1 uanedn Reliability $uunmusudildnisuszidi

sudldnisussdy Ut Cronbach’s alpha
Fumaunnslsiusnng 6 0.92
YaIN9NIsIAUINS 6 0.93
W igldusns 6 0.91
AseuneauasaIn 8 0.89

HAN5AATIEAINUULEISI9
s1nn1sdrsanuianelavesussvrvugSuuinisuesesAnisuinisdiusiua

wwn Ussdrlavussann we. 2567 Tunududafusgliniend dutwuiguounas

afafinsdenn dunsfing (udfmundnidn) sasanudules veeyginugnasieaiis

v

] w oA P <
WU?WU?%’M‘UNE;&U‘U?WHW@U LL'UUﬁE]Uﬂ']Nﬂ']qNW\TW@I’ﬂiqﬂﬁg Lgﬂﬂ LLﬂﬂ\ﬁUﬁqsqﬂﬂ 2

< o =2
AN 2 LLﬁﬂQﬁ]WU’]u‘Uﬂﬂéﬁli)ULL'U'Uﬂ@UﬂWNﬁW’iT‘\]ﬂT]NWQW@IQ

1UU3NS dmouuuusouaw  SmnuUssrvuil SesasvesUssauil
fidnda MBULUUABUNY ABULUUADUAIY
numudafiuselauiensd 150 85 56.66
Nusuim gL ukazaTaRnsdiay 170 89 52.35
TumunsAne (gudiannianian) a7 28 59.57
nusules vesygngndsnaaing 78 48 61.53

EgY 445 250 56.17
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1 . <= LY «a AU = U
1umu°uaaisﬂummwma’twmﬂswwué’swsmsmuusmsé’mmmﬁusw‘lﬁ’w%m@

a ] o 1 =2 | 5 ¥ a s A

Y8984AN1TUTMSEIUAIVANIEY wudAuTenelaseduneunsifusnnsiisefuasuuud

| a - W < < a Y <

4.56+0.65 Yoamensliuinsilseiiuasuuun 4.57+0.64 Wmihagldusnsdseiunzuuud
y J LY A

4.57+0.60 wagsuAnneanuasaindssiuazuuun 457058 wazlunmsalunndu

! Y LY a2

a v LY v o a A da Ve
ﬂJ@QQWUUﬁﬂqiﬂqu‘ﬂﬂLﬂUi"lEJ‘lﬂ‘MiaﬂTU ANy 4.57+0.62 Iﬂﬂwussmﬂsuuummmﬂu

=
5.00 swazidsauanslun1sen 3
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o Y o o . ) o
I 3 seauAaAgiavadln (Arithmetic mean) wavAdsaluuuIAT§IY (Standard

. . L ] a d L a =\ d =
deviation) vesszAuAIwawelasiesmUINISIYTTIIYUGSUUINSIUIEUS NS TiBsAn s USTnS

mumUauwﬂumummwumummealwsamw

ﬂ’umumﬂw‘sms
'uumaunﬁ'l,v'l’u%n'ﬁ'lsjequnoi‘fuaz’fau wazflmuadedn 4.57+0.65
aumlumsliuims 4.56+0.78
ﬁ‘l’]ﬁa'uanﬁgumaums'lﬁu‘%msLtam‘l"a'asmﬁmw NenensTiudang 4.55+0.63
RyguumiSesanuneundwasnisiusnig 4.56+0.45
mwasmnﬁlﬁ%’umnmsu'%mstwiawsumau 4.56+0.65
Tneaguvinfanelatunseuiums uazdumoumsliuinisseduln 4.57+0.78
Aade 4.56:0.65
oM uSnng
wuaamqn15'[14U‘sm‘swmnwmﬂmasmsuﬂss'mﬂuuqswsms WU u3n1suen 4.56+0.36
anuil uinslughananinifies V39UBNIATIYNT
:Jn'mJwzné’(uwuﬁ"lwQ'iwsmiws'mm‘ummems‘lﬂu%msﬁi‘fm’lﬁ 4.58+0.45
MOUAUDIANNABINIIMIITUINSUSEvUl Fogeduseavanm 4.58+0.65
gomenishivinisanunsadhiiehe agan s 4.57+0.47
the demnuuenyauins / hevsesditud Samudaamdilehe 4.58+0.69
ngaguvinufismeladudeamenisidhdasmslusedula 4.57+0.78
Anady 4.57+0.64
W ivinag
Winthififinslued Suudausaila waenouiingliusnig 4.57+0.65
Whilreslfaudiemieuusth wagansoudlalgmldeganaga 4.57+0.53
Wi tanusaneudednanylddniay Wileie waggnsios 4.58+0.36
WS wawiemelunisliuinng 4.58+0.47
lmwmﬁ'lwusmimavvﬁuusnﬁmuauﬁ’uvgnsw ladenufju 4.56+0.69
nvagurinuflaelslunsbivdnsveadmiiinnvindusedul 4.57+0.78
Anade 4.57+0.60
Awnasmuazenn
anuiisausaminguing azmnlunisfiumaniuuinis 4.57+0.65
aflawevesdssuaeanuasain Wy fensn wouh hlneelusng 4.58+0.32
mNazoaveaniuiliuinisiag 4.57+0.06
fmisdeRud 2313 wamhduliresuinsesrafiome 4.57+0.87
qunaliaedddineuiuat uasliflae TWuinssn 4.57+0.66
Tngaguviftenelefuaniuil Yangunsaluasesnusewazan 4.58+0.78
4.57+0.58

Aadey
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TuduvesszduanuiianalavesUssrmudiuusmsfuinungurunasatainisdeny
0989ANSUTMSAIIUAYIN WU eTuRouNTIRUSNsTlsERuAvULLT 4.58+0.44 9
mumsliusnsilseduazuuui 4.58+0.49 lmiitgliuinisiisefunzuuuil 4.58:0.35 uay
g wisnuaganilsgdunsiuuil 4.58+0.55 waglunmsalunniuresuuimsamuiamn

v a o a Y da 1w a
YUBUASAIANNITEIAN UANUNINY 4.58+0.47 IﬂEJV]ﬂJs%ﬂUﬂSLLUULﬁNWI']ﬂU 5.00 518851980

A
wandluA15197 4

a LY J ! a N . | o
M1399 4 szauAnRdgaAdln (Arithmetic mean) wazAlewuUNIATEIY (Standard
. . LY =1 1 a = 2/ Qs =Y ¥ o a g =
deviation) maqssm‘umquwahmamuusmswﬂsmwuwswinﬁhﬂ%smswmﬂnﬁusms

mumwauwﬂumuusmsmuwmuwmuLLaumaﬂmsaaﬂu

1H“f5;-ﬁ§i{a"r‘§, ATEAuR
’_-"-—F
sutumeunIs U3nG
‘ﬁ'umaums’LﬁU‘%nﬁhjejamﬂ«ﬁueﬁau wazidnnupge 4.59+0.43
AuTIEIuMSIUS g 4.58+0.21
fitheuenduasunisiuinisuandldosnetniay desensliuinms 4.58+0.36
fszuuAiissdnuneundavanisiusnig 4.57+0.47
AuAENTASUIINMSUSMIusarunou 4.58+0.63
Tnoaguriuitaelastunssumms uagdunoumsliuinissedula 4.58+0.45
Alade 4.58+0.44
AuteInIsiusng
fapemenslifuinisiivarnvanouiesssfuussusudiuuing 1wy uinisuen 4.58+0.65
anuil vimsludisnaninifies vdeusnansiams
finsussrrduiusligFuuimansiuissmmansluinisidels 4.58+0.47
MBUAUBIANUABININTIRUINSUSEwUlfaeelluseanSam 4.59+0.63
Yoamanislivimsanunsadnieing azan 590159 4.58+0.48
Uhe demnuuengauinis / tedssnduiud fanudaaudilens 4.58+0.65
lagaguvuianeladudesmemsidhiaudnmslusedula 4.57+0.45
ALl 4.58+0.49
s miiguIng
W iiinslues Bunduudnla uasndondtorlsusnms 4.59+0.36
Wumihiiaeglvinnutemdeuusiii wazansaunlaligmldeganmsa 4.58+0.12
Whmhianansaneufednanlddaeu ilade uazgnies 4.59+0.25
WS e melunsliuiams 4.58+0.14
hmihiliuinssiedfuuinamileutimnee TildenufoR 4.58+0.32
Tngasuviueelalunsliuimsveadmihiynvinlusedule 4.58+0.14

ALaAeY 4.58+0.35
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P J LY 1 o ) o 5 ’ o
A9 4 (19) FEAUANRALIaTANN (Arithmetic mean) wagALUBUUUNINTGIU (Standard
. N a = 1 a e‘ 8w a Y a 4 [ 4 Y
deviation) ¥assEAUAMLRIWBlIRBMUUINMINYSEYIUESUUINSIUldUSN1sNesrnIsUITIS

drusuauvlunuuimssuianguvuaatainsda

MudedneALagaan

anTuiishrennieuinig avaantumsdiumnansuuins 4.58+0.32
amnuflsawevesdsrisanuazmn Wy feeasa sew ffmeslviuims 4.58+0.56
mudzovesanuilliuinislae s 4.58+0.47
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